Medtronic

DAILY DIGEST EMAIL.
SIGNING UP.

LOGINTO MEDTRONIC CONNECT =  Medtronic PR
1. Goto Connect.Medtronic.com a

WELCOME TO MEDTRONIC

Please login using from below request access.

Customers| (Email) / MDT Employees(User ID)

SIGNIN

Request Access

HOW TO SIGN UP FOR DAILY DIGEST:

1. In the top right corner, select == My
Profile

2. Select Notifications

3. Select “l wish to subscribe to cross
channel notifications”

4. Once you select that box, everything will
automatically check

5. You can add Additional Recipients to your
notifications by adding their email address

6. Scroll to the bottom of the page and click
“Save Changes”

ALL-CHANNEL ORDER NOTIFICATIONS

I wish to subscribe to cross-channel email notifications [an email summary of the previous day's order activity smailed daily before 8:00 AM).

ORDER CHANGES

TestlJser@Medtronic.com

ORDFRS RECFIVFD

WHAT WILL | RECEIVE IN THE EMAIL?
= Order received

= Order shipped

= Order is open/in process

= Order has beeninvoiced

WHEN WILL | RECEIVE THE EMAIL?
= Early am the next day
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https://americas.connect.medtronic.com/apps/login/

WHY SHOULD I SIGN UP FOR THIS?
= This report provides visibility to the previous day’s order activity for all the accounts in your
profile.

CANISEE WHAT IS ON BACKORDER?

» You will need to click into the order (the daily digest email hyperlinks the order # so it brings
you directly to that order in Medtronic Connect) and review the notes entered in by
Customer Service

MEDTRONIC CONNECT SUPPORT TEAM
Call @ 877-527-3426
Email @ RS Connect (rs.connect@medtronic.com)

BACK TO TOP ’K
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